Job Description:
Energy Public Engagement Associate
Summary
This is a temporary independent contractor position which will be based in the City of San Luis Obispo for 6 to 8
months.
The Energy Public Engagement Associate has a wide range of responsibilities for advancing Monterey Bay
Community Power’s (MBCP’s) mission and conducting strategic community outreach and advocacy for the
organization during the enrollment of the Cities of San Luis Obispo and Morro Bay. The Energy Public
Engagement Associate is responsible for cultivating and developing relationships with stakeholder groups, and
for communicating MBCP’s central messages consistently to target audiences via professional networking,
presentations at events, printed literature, web-based material, electronic correspondence, and verbal
interactions. The incumbent also coordinates and participates in community events and performs related work
and tasks to ensure successful events and positive responses to MBCP. The Energy Public Engagement Associate
is also responsible for outreach related activities on MBCP’s behalf through effective communications and
physical visits to community stakeholders as may be needed.
Essential Duties and Responsibilities
•

Plan, organize and implement community outreach efforts to enhance marketing of MBCP services to
the general public, key customers and community stakeholders, and public agencies.

•

Initiate and develop collaborative relationships with community members, local business owners,
municipal staff, public officials, and other key stakeholders. Act as a liaison to these groups on behalf of
MBCP.

•

Expand customer participation and enrollments in MBCP by emailing, on-site visits, and cold-calling
if necessary.

•

Emphasize product and service features and benefits, quote costs, and discuss customer terms.

•

Build and foster a network of referrals to create new opportunities for account and Agency growth.

•

Prepare and deliver presentations to various community groups and local organizations.

•

Participate in public events to distribute information about MBCP and interact with members of the
public; recruit, organize and train local volunteers to assist in these efforts as well.

•

Cultivate partnerships and mobilize public support for MBCP, and other programs and
promotional opportunities.

Minimum Qualifications
Any combination of education and experience that would provide the knowledge and abilities listed. Typically,
equivalent to possess of a Bachelor’s degree from an accredited college or university in communications, public
administration, environmental planning or a related field and four years of experience in community outreach,
public relations and/or events management. Experience working in a public utility and/or a Community Choice
Aggregate program is desirable. Ability to speak both English and Spanish highly desirable.
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Knowledge of
•

The mission, goals and operational structure of MBCP

•

Microsoft Office Suite including Excel, Word, PowerPoint and Adobe Acrobat

•

Diverse communities, languages and cultures

•

Effective presentation methods.

•

Event management and planning

•

Advanced principles and practices of customer service

Ability to
•

Utilize strong interpersonal and verbal communications, grammatical and professional business skill sets
to promote and explain MBCP programs

•

Learn the mechanics of a CCA and MBCP electric service options and customer programs

•

Establish and maintain effective working relationships with all people encountered in the performance
of duties

•

Enhance own development by taking responsibility for staying informed and up to date with MBCP and
industry knowledge

•

Work with and develop a calendar of community events

•

Handle multiple projects in an efficient and time-sensitive manner

•

Work independently to resolve issues quickly and effectively

•

Manage multiple priorities and quickly adapt to changing priorities in a fast paced, dynamic environment

•

Coordinate work with community groups to enhance positive relationships and reputation for MBCP

•

Demonstrate patience, tact, courtesy, and flexibility at all times; Exercise sound judgment, creative
problem solving, and commercial awareness

•

Develop high-quality writing, research and communication work products. Ability to read, write and
speak Spanish is desirable

•

Prepare and deliver clear oral and written communications and presentations using power point and
other on-line presentation tools

Location and Compensation: This position will operate out of MBCP’s temporary work location in San Luis
Obispo. Compensation for this position will be based on an hourly rate ($25 - $50/hr) commensurate with
experience as this is an independent contractor role for 6 to 8 months with the potential of becoming full
time. No benefits.
Application Process:
To be considered for this position, please submit a MBCP application, detailed resume and cover letter to:
recruitment@mbcp.org
Following the filing date, resumes will be screened in relation to the criteria outlined in this brochure and the
class specification. Candidates deemed to have the most relevant qualifications will proceed with the selection
process which may include a written examination, oral presentation, oral interview, or a combination.
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