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CHAPTER 11 – Contingency Plan for Program Termination
Introduction
This Chapter describes the process to be followed in the case of MBCP Program termination. By
adopting the original Implementation Plan, MBCP will have approved the general termination
process contained herein to be effective at Program initiation. In the unexpected event that
MBCP terminates the program and return its customers to PG&E service, the proposed process
is designed to minimize the impacts on its customers and on PG&E. The proposed termination
plan follows the requirements set forth in PG&E’s tariff Rule 23 governing service to CCAs.
MBCP retains authority to modify program policies from time to time at its discretion.
Termination by MBCP
MBCP will offer services for the long term with no planned Program termination date. In the
unanticipated event that MBCP decides to terminate the Program, each of its Member Agencies
would be required to adopt a termination ordinance or resolution and provide adequate notice
to MBCP consistent with the terms set forth in the JPA Agreement. Following such notice,
MBCP’s Policy Board would vote on Program termination subject to voting provisions as
described in the JPA Agreement. In case MBCP affirmatively votes to proceed with JPA
termination, MBCP would disband under the provisions identified in its JPA Agreement.
After any applicable restrictions on such termination have been satisfied, notice would be
provided to customers six months in advance that they will be transferred back to PG&E. A
second notice would be provided during the final sixty-days in advance of the transfer. The
notice would describe the applicable distribution utility bundled service requirements for
returning customers then in effect, such as any transitional or bundled portfolio service rules.
At least one year in advance, notice would be provided to PG&E and the CPUC before
transferring customers, and MBCP would coordinate the customer transfer process to minimize
impacts on customers and ensure no disruption in service. Once the customer notice period is
complete, customers would be transferred en masse on the date of their regularly scheduled
meter read date.
MBCP will post a bond or maintain funds held in reserve to pay for potential transaction fees
charged to the Program for switching customers back to distribution utility service. Reserves
would be maintained against the fees imposed for processing customer transfers (CCASRs).
The Public Utilities Code requires demonstration of insurance or posting of a bond sufficient to
cover reentry fees imposed on customers that are involuntarily returned to distribution utility
service under certain circumstances. The cost of reentry fees is the responsibility of the energy
services provider or the community choice aggregator, except in the case of a customer returned
for default or because its contract has expired. MBCP will post financial security in the
appropriate amount as part of its registration materials and will maintain the financial security
in the required amount, as necessary.
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Termination by Members
The JPA Agreement defines the terms and conditions under which Members may terminate
their participation in the program.

CHAPTER 11 – Contingency Plan for Program Termination

40

